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IDENTITY
VERIFICATION

Simplify Identity Verification and reduce candidate complexity.

The first step in a Canadian Criminal Record Check is identity verification — a critical
process that reduces fraud risk and provides peace of mind for all parties involved.

Manual ID Verification
Onboard candidates faster by verifying their identities manually through video chat or in
person. This approach removes onboarding barriers and significantly reduces drop-off
A rates for candidates who do not pass Facial Accreditation or Knowledge-Based
4 Verification.

Facial Accreditation

Facial Accreditation is an advanced method of remote authentication that relies on
capturing a live image of an individual's face and comparing it to a photo on their
government-issued ID (such as a passport, driver’s license, or ID card) to confirm their
identity. Compared with traditional in-person identity verification methods, this
approach allows for remote authentication without compromising accuracy or security.

Knowledge Based Verification

Using Knowledge Based Verification, you can verify candidate identity securely and
reliably. Developed by Canada’s top credit bureaus, our process is quick, easy and
accessible from desktops or mobile devices. We cross-reference candidate credit history
with the personal information they provide to produce questions that only they can
answer correctly. In addition to ensuring maximum security, this ensures that the
identification verification process is both dependable and accurate.
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